
Minutes of PPG held on 7.3.2016 at Sparkbrook 

Present; 

Dr George [chair] 

Mandy Dance [minute taker] 

Sue Wharton [hostess] 

Patients; 

Maureen Warburton 

Philip Dance 

Henry White 

Steven Flatley 

Maureen McBride 

Kelvin Smith 

Michelle Smith 

Christopher Brock 

Naeem Qureshi 

Samuel Benjamen 

1.New staff. Dr George told the meeting that Drs Hussain and Biswas had been 
recruited and would work over both sites. In addition two new nurses; Liz and Trish 
had been employed too.  The meeting was told that the surgery is currently 
interviewing for another receptionist and also an apprentice HCA.  

2. The new notice boards are now in situ and the meeting discussed what should 
be advertised upon them. Kelvin Smith suggested photographs and names of staff 
in order that patients would know who was who amongst the employees. Naeem 
Qureshi made three suggestions; the number of DNA appointments during that 
week or month so that patients would see how many were wasted. Maureen 
Warburton interjected at this point to say 1200 had been missed at the QEH where 
she was receiving treatment. The second point raised by Mr Qureshi was which GP 
was on duty each day and their specialities. Philip Dance added that could also 
include the name of the nurse on duty each day as well. The final suggestion 
proffered by Mr Qureshi was a list of other services available so that patients who 



were also carers would know where to access help. Mr Smith then suggested 
putting the emergency numbers on the board for everyone to see. Finally on this 
topic, Maureen McBride asked that the times of the clinics be clearly advertised. 

3.Dr George explained the “named GP” which is now required. Henry White asked 
if this meant he could only see one named GP, but this was explained to not be the 
case as a patient could see which ever GP they liked. It was simply that the name 
of a GP was designated to each patient for administration purposes. 

4. Appointments were again raised and the new SMX text messaging service is now 
in place and this is thought to have had a good impact on the missed 
appointments. Members of the group said they had received texts, but Mr Qureshi 
said he held a multi occupational phone and that when a text arrived he didn’t 
know who it was for. He asked if the texts could be named, but Mandy Dance 
explained this was not possible as the system only understood phone numbers and 
the appointment slot allocated to that number. Mrs Warburton said she thought 
this would not apply to many people and if it did the family would know who was 
ill. 

5. The Winter Pressures scheme was explained and it was said how well it was 
working and that it was hoped it would be rolled out again next year in good time 
for the upsurge of requirements. 

6. Dr George told the meeting that the new website would be up and running very 
shortly and it would provide access to patient records, repeat prescriptions and 
booking appointments. The current website would be phased out. He also 
requested that is any patients had additional ideas for the notice boards, or indeed 
the website, to pass these onto Mandy for consideration. 

AOB;  

Mr Dance suggested having times to ring for various services made clear, thus 
keeping the phone lines free for patients wishing to access emergency same day 
appointments. 

The ten minute late rule was explained by Mandy as Christopher Brock said he was 
unsure about this. 

There being no other business, the meeting closed at 2pm.


